
Prepaid Debit Card Terms & Conditions V.01

Uphold Card - Terms & Conditions

These Terms and Conditions form an agreement between you (“you” or “Account Holder”) and
Optimus Cards UK Limited (“Optimus”, “we”, “us” or “our”) which sets out both your and our rights and
obligations in relation to the Card (both physical and virtual cards) we provide to you and how you
may use it. Please read them carefully and make sure you understand them. By using the Card, you
accept these Terms and Conditions.
The provision of electronic money and related payment services are regulated by the Financial
Conduct Authority (“FCA”) and are provided to you by Optimus.
You can find a copy of these Terms and Conditions on https://uphold.com/or you can request a copy
by contacting Customer Service Support (details provided in section 2 below).
These Terms and Conditions relate only to the use of the Uphold Card issued by us and do not relate
to the provision of e-money (Fiat Currency) or digital currency services provided to you through
Uphold Europe Limited, for example, the Uphold Digital Wallets, which are subject to separate terms
of use, see Uphold Europe Membership Agreement at
https://uphold.com/en-gb/legal/membership-agreement/united-kingdom and the E-money Account
which is governed by the E-money Account Terms at
https://uphold.com/en-gb/legal/electronic-money-terms. In the event there is a conflict between a term
in these Terms and Conditions and a term in the E-money Account Terms, then the term in these
Terms and Conditions will prevail, only so far as the term relates to the operation and/or use of the
Card.
These Terms & Conditions are provided in the English language. Any changes, updates or
other communications between you and us will also be provided in English.

1 INTRODUCTION
1.1 Uphold makes available to its Customers a multi-currency Card (available in EUR(€), GBP(£)

and USD($)) issued by Optimus, subject to the agreement of these Terms and Conditions

1.2 These Terms and Conditions apply to any holder of an E-money Account in the UK who applies
for and is provided with a Card.

1.3 The Card is a multi-currency Mastercard branded prepaid card which is linked to your E-money
Account via the Uphold website or mobile app (the “Linked Account”).  It is not a credit card.

1.4 Your Card is the property of Optimus.

2 DEFINITIONS
“3D Secure” means 3D Secure authentication that requires you, the holder of the Card to enter
an additional password when you make an online purchase to safeguard against fraud.
“Account Balance” means the available value of funds held in your Linked Account.
“Accountholder” means you, the person who is registered with Uphold for an E-money Account.
“ATM” means an automatic teller machine or cash dispenser.
“Business Day” means Monday to Friday, between 9am and 6pm (UK time) and excludes bank
holidays, public holidays and weekends (Saturday & Sunday) in England.
"Card” means the Uphold branded Mastercard card that may be physical or virtual issued to you
by us under these Terms and Conditions including any replacement Card(s).
"Customer” means a registered holder of an Uphold Digital Wallet and an E-money Account.

https://uphold.com/en-gb/legal/membership-agreement/united-kingdom
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“Customer Service Support” – means the team who will look after all queries related to your
Card who can be contacted by telephone: +44 203 318 3774 or email: cardsupport@uphold.com.
“E-money” means the monetary value held in your Linked Account. The term E-money only
applies to Fiat Currencies.
"E-money Account” means the E-money Account provided to you through us.
"FCA” means the UK Financial Conduct Authority.
“Fees” means the charges for purchase and use of the Card which are set out in Annex 1.
“Fiat Currency” a national currency that is not pegged to the price of a commodity such as gold
or silver. examples include Sterling (GBP or £), euro (EUR or €), or US Dollar (USD or $).
“Identification Procedures” means identifying and verifying the identity of an individual using
electronic databases and/or documents in compliance with applicable anti money laundering
regulations.
“Linked Account” means the E-money Account provided through us that is linked to your Card.
“Merchant” means a retailer, merchant or other supplier of goods and/or services which accepts
payments from the E-money Account by using the Card.
“PIN” means your personal identification number when using your Card.
“Recipient” means a party that you send a payment to from your Linked Account using the Card.
“Security Credentials” means security information such as username, password, passcode or
PIN that may be used to access your Uphold Wallet, your Uphold Digital Wallet, your Linked
Account and/or authorise a Transaction.
“Transaction” means any payment transaction made from your Linked Account using your Card
to purchase goods or services or to make a cash withdrawal.
“Uphold App” means the mobile application provided by Uphold to access the services
associated with your Uphold Wallet, Uphold Digital Wallet and E-money Account(s).
“Uphold Digital Wallet” means a digital wallet provided to a Customer by Uphold as part of its
digital currency asset exchange services in accordance with its Uphold Europe Membership
Agreement (see https://uphold.com/en-gb/legal/membership-agreement/united-kingdom).
"Uphold Wallet” means the Uphold wallet accessible via the Uphold App or Website which holds
your Uphold Digital Wallet and E-money Account(s).
“Website” means the website www.Uphold.com.
“We”, “us”, “our” means Optimus Cards UK Limited (“Optimus”) or Uphold Europe Limited
(“Uphold”) acting on Optimus’ behalf. Optimus Cards UK Limited, is a company registered in
England and Wales, company number 09044855 whose registered office address is Suite A, 6
Honduras Street, London, England, EC1Y 0TH. Optimus is authorised and regulated in the UK
by the FCA as an electronic money institution to issue E-money and provide related payment
services under firm reference number 902034. Uphold is a company registered in England and
Wales, company number 09281410 whose registered office address is Suite A, 6 Honduras
Street Honduras Street, London, England, EC1Y 0TH. Uphold is registered with the FCA as an
agent of Optimus under firm reference number 900577.
“You”, “your” means the person named on the Linked Account authorised to use the Card as
provided for in these Terms and Conditions.

3 APPLYING FOR A CARD
3.1 You must be 18 years of age or older, registered with Uphold as a Customer and a UK resident

to be eligible for a Card.
3.2 We shall only be obliged to provide a Card to you once we have confirmed your E-money

Account has been opened.
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3.3 The Card issued to you is strictly for personal use only and must not be used for any business
or trading purposes. Using the Card for other than personal use will be a breach of these Terms
and Conditions.

3.4 You agree and confirm to the following:
3.4.1 The information you have provided is accurate and correct and you are the person

whose details you have provided and notify us immediately if your contact details
change;

3.4.2 You can enter into this legally binding agreement with us;
3.4.3 You will only use your Card for purposes as stated in these Terms and Conditions;
3.4.4 You are 18 years of age or over and have legal capacity to enter into these Terms and

Conditions;
3.4.5 You are not acting on behalf of anyone else.
3.4.6 You authorise us, at any time, to use any means that we consider necessary to verify

your identity, including sharing your information with and relying on the information
provided by third-party providers of information.

3.5 You must provide us with any information requested during the application process and comply
with our Identification Procedures as part of the anti-money laundering requirements to enable
us to comply to applicable laws and regulations that apply to us.

3.6 We reserve the sole discretionary right to refuse to issue you a Card for any reason.

4 USING YOUR CARD
4.1 You can associate your Card to your Linked Account held within the Uphold Wallet, you may

change the E-money Account that you want to be the Linked Account within the Uphold Wallet
at any time through your Uphold App or Website. You may choose whether you would like a
physical Card in addition to the virtual Card at the time of your application.

4.2 Limits apply to Transactions made using the Card over a particular time period. See Annex 1
for details.

4.3 An incoming payment (such as a refund from a Transaction) will not be credited to your Linked
Account if:
4.3.1 the Linked Account is inactive, blocked or terminated;
4.3.2 you have failed to provide information that we have reasonably requested in relation

to the payment;
4.3.3 we suspect the payment is fraudulent or unauthorised.

4.4 If we are unable to credit your Linked Account for any of the reasons set out above, the funds
may be sent back to the sender without a prior notification to you.

4.5 If you have changed your Linked Account, between the time of the Transaction and the time an
incoming payment associated to that original Transaction is received, we will credit the
incoming payment to the Linked Account specified at the time that incoming payment is
received.

4.6 You will be deemed to have authorised a Transaction where you give us instructions and
consent in the following ways:

4.6.1 when you provide the Card details, enter a PIN or provide any other security code;
4.6.2 if using a physical Card, when you sign a sales voucher or wave/swipe the Card over

card reader or insert your Card into a card device or an ATM.
4.7 You may be required to provide appropriate Security Credentials depending on the method you

are using to give us instructions. We may need to contact you by via the Uphold App, text or
other method agreed with you  to verify your authorisation.

4.8 When you make a Transaction in a currency matching that of the Linked Account at the time of
the Transaction, we will automatically deduct the Transaction amount (including any applicable
fees) from that Linked Account.

4.9 We may, at any time, suspend or restrict your use of the Card (including cancelling Card) or
refuse to process your instructions or authorise any particular Transaction if:
4.9.1 we are concerned about the security of, or access to, your Card);
4.9.2 we suspect the Card is being used in an unauthorised, illegal or fraudulent manner;
4.9.3 you have failed to use the authentication method and/or Security Credentials required;
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4.9.4 there are insufficient cleared funds to cover the amount of the Transaction and any
applicable fees;

4.9.5 we have reasonable grounds to believe that you are not complying with these Terms
and Conditions; or

4.9.6 we are required to do so to comply with law.
4.10 Where we refuse to execute a Transaction, or suspend, restrict or cancel your Card, we will

notify you as soon as possible provided it would not be unlawful for us to do so. If possible, we
provide the reasons for refusal to execute the Transaction and/or suspending use of your Card
and where those reasons relate to factual matters, the procedure for rectifying any factual
errors that led to such refusal or suspension.

4.11 All payments made using your Card are subject to our compliance procedures and security
and risk checks. This may result in us holding, delaying or refusing to accept a Transaction or
payment. In such case we will, where possible, notify you of the reasons for such refusal or
delay.

4.12 If you make a Transaction in a currency different from the currency of your Linked Account,
we will convert it using our exchange rate at the time of the Transaction (see section 6 below).

5 YOUR CARD
5.1 The virtual Card is a multi-currency Mastercard which will have a PAN, expiry data, CVV and

PIN that can be displayed. It can be used to pay for goods and services from online Merchants
who accept payment by Mastercard. You have the option to choose to have a physical in
addition to a virtual Card when you apply.

5.2 Both the virtual and physical Card are 3DS enabled. The virtual Card is different to the physical
Card in the following ways:
5.2.1 No chip and PIN: It does not have a PIN and therefore cannot be used at ATMs to

withdraw cash or at a Merchant’s physical terminal.
5.2.2 Online use only: It can only be used for purchases made online.
5.2.3 No magnetic stripe: It does not have a magnetic stripe so cannot be swiped through a

card reader (it is not physical).
5.2.4 No contactless use: It cannot be used to make in person contactless purchases.

5.3 You acknowledge and agree that you will be responsible for any fees, Transactions, use or
misuse of the Card and you will be deemed to have consented to all Transactions made.

5.4 When you receive the Card, it must be activated in one of the following ways:
5.4.1 Via the Uphold App; or
5.4.2 Calling Customer Service Support.

5.5 It is your responsibility to ensure that you have sufficient funds in your Linked Account to cover
any Transaction you make including any related fees.

5.6 If there are insufficient funds in your Linked Account to cover the Transaction amount, it will be
declined.

5.7 You must not use your Card for:
5.7.1 Offline Transactions where your balance cannot be checked by the Merchant e.g.

inflight purchases;
5.7.2 any illegal purposes; or
5.7.3 any Transaction linked to those restricted activities listed in Annex 1.

5.8 We accept no responsibility for any goods or services purchased with your Card. We are not
liable for the failure of any Merchant to honour your Card.

6 FOREIGN CURRENCY TRANSACTIONS AND CONVERSION RATES
6.1 If you make a Transaction in a currency other than the currency of the Linked Account, we will

convert the amount into the currency of the Card at the then applicable Uphold exchange rate
associated with that currency conversion. If we do not support the currency then we will carry
out exchange using the rate set by Mastercard from time to time Our exchange rate is based
on the range of rates available in currency markets (which varies throughout each day) to which
we may add a margin. You can check the current rates for Uphold exchanges in the Uphold
App and the current rates for Mastercard are available on
https://www.mastercard.co.uk/en-gb/personal/get-support/convert-currency.html

https://www.mastercard.co.uk/en-gb/personal/get-support/convert-currency.html
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6.2 For each Transaction, you will be informed on the Uphold App of:
6.2.1 the Transaction amount in the required currency;
6.2.2 the amount and currency in your Linked Account;
6.2.3 the exchange rate that will apply for converting the Transaction.

6.3 Exchange rates may change, and the exchange rate which applies on the date that you make
your transaction may not be the same as the exchange rate we use on the date that we convert
the transaction charge We charge do not charge a fee for foreign exchange transactions,
except for withdrawals of cash from an ATM that is a different currency to your Linked Account,
see fees section in Annex 1.

7 CHECKING AND MANAGING YOUR BALANCE
7.1 You can use the Uphold App or log on to the Website to check your Account Balance on your

Linked Account and Card or to review Transactions.
7.2 It is your responsibility to ensure there are sufficient funds in your Linked Account for any

Transactions that you make.
7.3 Your Account is set up so you should not go overdrawn. It is your responsibility to pay funds

into your Account without delay to ensure a negative balance does not occur. Where your
Linked Account is in a negative balance, we will contact you to request an immediate payment.

7.4 If in the event your Linked Account does have a negative balance, you agree to promptly
provide funds to resolve this.

8 CARD EXPIRY
8.1 Each Card issued to you has an expiry date and the Card can only be used until that date.
8.2 Four weeks before the Card expires, we will contact you by email. If you want another Card,

you should let us know at such time, a fee may apply for a new Card, see fees in Annex 1 for
details. You can do this by:
8.2.1 the Uphold App; or
8.2.2 calling Customer Service Support.

9 SECURITY
9.1 You are responsible to ensure that you keep your Security Credentials, your Card, mobile and

any other device or means to access your Account, safe and secure to help prevent fraud and
to protect your Account. You must not:
9.1.1 allow another person to use the Card and/or other devices or tools that may be used to

access your Account and/or Cards (such as your Uphold App);
9.1.2 give or allow another person to use the Security Credentials such as PIN, passcodes

and passwords related to the Account and/or Cards or do anything that would allow
them to use them, such as writing down passwords or other Security Credentials in a
way that someone else could understand or see.

9.2 Keeping your Card secure includes:
9.2.1 signing the back of your Card as soon as you receive it (physical Cards only).
9.2.2 not writing your Card details, PIN or any Security Credentials down or on anything

that may be accessed by someone else;
9.2.3 changing your PIN or Security Credentials straight away if you suspect someone

knows them.  If you have a physical Card, you can change your PIN at most ATMs;
9.2.4 checking your statements and the balance of your Account regularly. If you notice

Transactions that you don’t recognise or did not authorise you must contact us as
soon as possible;

9.2.5 preventing anyone else from accessing your confidential information using all
reasonable precautions;

9.2.6 taking reasonable steps to ensure the Security Credentials linked to your Uphold
Wallet, the Linked Account or a Card are unique;

9.2.7 ensuring you have adequate anti-virus and anti-malware protection on your devices
and taking all reasonable precautions to prevent anyone else from accessing your
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Account, including using security features available on your devices and keeping
them safe at all times;

9.2.8 avoiding saving your security details for the Uphold App on your computer browsers;
9.2.9 contacting us as soon as possible if you suspect your Uphold App access has been

compromised;
9.2.10 not installing or using the Uphold App on any device that is shared with another user,

or that has been modified, the operating system modified or jailbroken or in any other
way configured such as to allow software installation or use from sources other than
those approved by us, Apple App Store, or Google Play (as applicable).

9.3 If you find your Card has been misused, you must tell us as soon as you can. You can request
a replacement Card by contacting us.

9.4 If you identify or suspect fraud has occurred in relation to your Card, please contact us
immediately.

9.5 You can contact us via:
9.5.1 the Uphold App;
9.5.2 the Website; or
9.5.3 Calling Customer Service Support

10 3D SECURE
10.1 To make online Transactions more secure when you use your Card, extra levels of

authentication are required at the time of the Transaction. The authentication tool we use
is called 3D Secure and your Card is automatically enrolled for this service.

10.2 When you use 3D Secure we are able to verify your identity. We do not verify the
identity of any Merchant that you contract with online nor do we make any statement about
the goods or services of any Merchant that you order from.

10.3 Your mobile telephone number must be registered with us before you can use this
service.

10.4 You must ensure that your mobile phone can receive SMS texts at the time of your
purchase.

10.5 When you make a purchase online from a participating Merchant you may be
presented with an electronic receipt and a one-time passcode (“OTP”) will be sent
automatically to your mobile.

10.6 The receipt will include details of your online purchase or order, such as store name,
purchase amount and date. You will be asked to sign the receipt by entering your OTP and
click 'submit' to proceed with the purchase.

10.7 Your Transaction cannot take place without the OTP.
10.8 If the OTP is entered incorrectly three consecutive times you will not be able to

proceed with the Transaction.
10.9 If you do not receive the OTP automatically you may ask for another OTP to be sent to

you again. You can make 3 requests for the OTP to be sent to you.
10.10 It is your responsibility to keep us informed of your up to date contact information.

When you change your mobile telephone number or your address (including your email
address), you must notify us promptly of the change to ensure that our records are up to
date.

10.11 You will be responsible for any fees or charges imposed by your mobile phone service
provider in connection with your use of 3D Secure.

10.12 You agree that, when making a Transaction using your Card, an instruction using your
OTP will be treated by us as your authorisation of such Transaction.

11 LIABILITY FOR UNAUTHORISED TRANSACTIONS AND INCORRECT PAYMENTS
11.1 You may be entitled to a refund of unauthorised or incorrectly executed Transactions in

accordance with this section provided at all times that you have notified us without undue delay
of becoming aware of such incorrectly executed or unauthorised Transaction and in any case
within 13 months of when it was debited to your Account or your Card. A shorter period applies
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where you ask for a refund in the circumstances set out in section 11.9. You can notify us by
contacting Customer Service Support.

Incorrect Transactions
11.2 If we make a Transaction incorrectly, we will refund you the amount of incorrectly sent

payment without undue delay, together with any charges to put you into a position had the
relevant Transaction was not made or, except where:the instruction you gave us for the
Transaction was not correct. If so, we will make reasonable efforts to trace the payment and
recover the amount if you ask us and notify you of the outcome. We may charge you a fee to
recover our costs in doing so;we can show that the Transaction was actually received at the
Recipient’s account (in which case the Recipients payment service provider is liable).

11.3 If you receive a payment to your Card by mistake, we are obligated to provide to the
institution that sent the incorrect payment certain information about you and the payment to
enable them to recover the funds.

Unauthorised Transactions
11.4 If you notified us of an unauthorised Transaction in accordance with section 13.1, unless

we have reasonable grounds to believe you are not entitled to a refund, we will refund the value
of the unauthorised Transaction, including any associated fees and charges back into your
Linked Account. You will not have any further claim against us in respect of such unauthorised
Transactions.

11.5 If we have reasonable grounds to believe you are not entitled to a refund, we may
investigate your claim further before giving you a refund. You agree to provide us such
information to assist our investigation as we may reasonably require, including through
electronic means. We will provide you with a refund for the Transaction you claim was
unauthorised as soon as possible and in any case no later than the end of the Business Day
after you notified us of unauthorised Transaction, unless we have reasonable grounds to
suspect you acted fraudulently and we notified the police or other person permitted by law.

11.6 If after we have given you a refund our investigations of a disputed Transaction
subsequently discover that such claimed disputed Transaction was in fact genuine and
authorised by you directly or indirectly, or that you have acted fraudulently or with gross
negligence, we will deduct the amount of the disputed Transaction from your Linked Account
balance and we reserve the right to recover the value of any Transaction that was refunded to
you by any other legal means.

11.7 You may be liable up to a maximum of £35 or currency equivalent for unauthorised use of
your Card before you notified us in accordance with section 13.1. The £35 liability limit or
currency equivalent is applicable to each instance of loss, theft or misappropriation and not
each Transaction.

11.8 You will be liable for all losses incurred in respect of an unauthorised Transaction and will
not be entitled to a refund if you have acted fraudulently or have intentionally or with gross
negligence:
11.8.1 failed to keep your Security Credentials safe and secure or otherwise failed to comply

with these Terms and Conditions in relation to the safety of your Uphold Wallet and/or
Card; or

11.8.2 failed to notify us in accordance with section 13.1.

Refunds of Payments initiated by Payee
11.9 You may be entitled to a refund where a pre-authorised Transaction provided that:

11.9.1 your authorisation did not specify the exact amount;
11.9.2 the amount of Transaction exceeded the amount you could reasonably have expected

(taking into your previous spending pattern and other relevant circumstances). We may
ask you to provide such information as is reasonably necessary for us to determine if
this is correct;

11.9.3 you asked for a refund within 8 weeks of the date the Transaction was debited to your
Linked Account through Card use.
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11.10 We will refund you within 10 Business Days of receiving your claim for a refund or, where
applicable, within 10 Business Days of receiving any further information we requested, or we
will provide you with reasons for refusing the refund.

11.11 We may restrict or refuse to authorise any use of your Card in any jurisdiction without
incurring any liability to you, if using it, is causing or could cause a breach of these Terms and
Conditions or if we have reasonable grounds for suspecting that either you or a third party has
committed or is about to commit a crime or other abuse in connection with the Card.

12 GENERAL LIABILITY
12.1 Nothing in these Terms and Conditions excludes or limits either our, or your, liability for

fraud (including fraudulent misrepresentation or concealment), breach of contract, wilful default,
negligence or any other liability which cannot be lawfully excluded or limited (including any
liability with respect to death and personal injury resulting from our or your negligence, or that
of our employees, agents or subcontractors).

12.2 We will not be liable to you, whether in contract, tort (including negligence), breach of
statutory duty or otherwise, for:
12.2.1 above any loss or damage we are responsible for by law;
12.2.2 any loss of profit, opportunity, business, goodwill or anticipated savings;
12.2.3 special or indirect loss of any nature;
12.2.4 any loss or damage arising out of or in connection with your breach of these Terms and

Conditions;
12.2.5 any loss or damage arising because you acted fraudulently or with gross negligence;
12.2.6 any loss or damages arising out of or in connection with you providing us with incorrect

or insufficient information; or
12.2.7 any default which was due to abnormal or unforeseeable circumstances beyond our

control despite our efforts to the contrary, including but not limited to circumstances
relating to hardware breakdown, strike or a failure of a payment system.

12.3 Any liability arising out of a breach of these Terms and Conditions will be limited to any loss
or damage that is a reasonably foreseeable consequence of such a breach and which arises
directly from the actions of the defaulting party. Neither party shall be liable for any loss of
profits, sales, business or revenue.

12.4 We accept no responsibility or liability for the quality or safety or any other aspect of any
goods or services purchased with your Card. In the event a Card is or has become faulty, our
liability shall be limited to replacement of the Card.

13 WHEN YOU MUST CONTACT US
13.1 If you know or suspect that:

13.1.1 Card is lost or stolen;
13.1.2 someone else knows your Security Credentials (such as PIN or passcodes) or

otherwise has unauthorised access your Uphold Wallet by any means, including
through lost or stolen mobile or other devices;

13.1.3 there has been an unauthorised Transaction on your Linked Account
you must notify us without delay using the Uphold App or by contacting Customer Support
Services.

13.2 We will replace lost, stolen or misappropriated Card with a replacement Card. We may
charge a fee for each such replacement Card, see Annex 1.

13.3 Upon notification of the misappropriation of your Security Credentials used to access your
Uphold Wallet or your E-money Account(s), we will provide you with replacement Security
Credentials.

13.4 If we suspect your Card has been compromised or we have suffered a security threat, we
will contact you only by telephone, email, post or text message. We will use email where we do
not have a mobile number for you, or you have selected email as the preferred security contact
option. When we contact you about a security threat, we will also give you information on how
you can minimise any risk to your Card and/or Uphold Wallet depending on the nature of the
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security threat. We will use the latest contact details provided by you to contacting you. You
must inform us immediately if your contact details change.

13.5 Whenever we contact you by telephone we will need to identify you by asking for certain
information (such as answers to questions) known only to you, and/or by requesting some of
the digits of certain passcodes, or passwords. If you are not sure if the call is from us end the
call and contact us using the numbers listed on our Website or in the Uphold App.

13.6 If you receive a One Time Passcode (OTP) via text message or email but have not
accessed your E-money Account or requested any payments, you must call Customer Service
Support straight away.

13.7 If you have any doubts, do not open the email or click on any links and do not use any contact
details in the email. Links can install virus or malware or direct you to a website that looks
genuine but is set up to collect your account and security details. Always open a new browser
session to visit our Website and type the website address manually.

13.8 Please be aware we never ask you the following in an email, on the phone, by text or in
writing:
13.8.1 Full password or passcode for your Uphold Wallet;
13.8.2 Card PIN;
13.8.3 Your Card security details (CVV i.e. the last 3 digits on your card); or
13.8.4 One Time Passcodes (OTPs).

14 CONTACTING YOU
14.1 If we suspect or identify any fraudulent activity on your Card, we may need to contact you. We

will contact you using the quickest way which will include:
14.1.1 SMS (text message)
14.1.2 Email
14.1.3 Telephone

14.2 As we will use the contact details you have provided, please ensure you inform us if any of
your details change.

14.3 All communications between you and us will be in English and we will only accept
communications and instructions from you in English.

15 CHANGES TO THESE TERMS AND CONDITIONS
15.1 We may change any of these Terms and Conditions by notifying you by email, or by a

notification within the Uphold App, including changes to Fees and to introduce new terms and
features.

15.2 We may make changes to these Terms and Conditions:
15.2.1 to implement minor technical adjustments which do not adversely affect you; and
15.2.2 to introduce new products and services.

15.3 Such changes will take effect immediately upon notification to you in the ways described in
our notification.

15.4 We may also make immediate changes to the exchange rate used to convert currencies in
Transaction (when required).

15.5 If we make any other changes to these Terms and Conditions, we will notify you at least 2
months prior to the change taking effect. You will be deemed to have accepted such change by
continuing to use your Card(s) or Account after this period unless you notify us. If you notify us
that you do not accept the change, we will take such notice as notice to terminate these Terms
and Conditions immediately and we will cancel your Card(s) without charge in accordance with
section 16 below.

15.6 The revised Terms and Conditions will be made available on the Uphold App and at
www.Uphold.com/terms from the date we notify you of the change.

16 YOUR TERMINATION AND CANCELLATION RIGHTS
16.1 If you change your mind about having the Card, you can cancel the Card within 14

calendar days starting from the day you receive the Card. You will not be charged for cancelling
your Card during this period. You will not be entitled to a refund of money you have already

http://www.uphold.com/terms
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spent on Transactions you have already made including any associated fees and charges
incurred whilst using your Card up to the date you notify us of your cancellation.

16.2 You can also cancel your Card any time after the 14 day period.
16.3 You can terminate these Terms and Conditions and cancel the Card by contacting us via

the Uphold App, or by contacting Customer Services Support.
16.4 We reserve the right to hold any funds on the Linked Account for up to 20 Business Days

from the date of your cancellation before returning them to you to ensure that any Transactions
made by you are settled.

17 OUR TERMINATION RIGHTS
17.1 We may terminate these Terms and Conditions at any time and for any reason by giving

you 2 months’ notice.
17.2 We can suspend or terminate your Card and these Terms and Conditions with immediate

effect without prior notice to you if:
17.2.1 an order for your bankruptcy is made;
17.2.2 you fail to pay any fees or charges you have incurred under these Terms and

Conditions on the due date, or fail to pay back any negative balance on your Card and
remain in default not less than 2 Business Days after being notified in writing to make
such payment;

17.2.3 you break any important term of these Terms and Conditions or repeatedly break a
term of these Terms and Conditions and fail to resolve the matter in a timely manner;

17.2.4 your E-money Account(s) are closed.
17.2.5 if you act in a manner that is threatening or abusive to our staff, or any of our

representatives.
17.2.6 we have a reason to believe that you have committed or are about to commit crime

(including fraud) in relation to the E-money Account(s) and/or Card;
17.2.7 if we suspect misuse of your Card or have any security concerns; or
17.2.8 we need to do so to comply with the law or at the direction of the FCA or other

regulatory body with jurisdiction over us.
17.3 On termination of these Terms and Conditions;

17.3.1 all payment mandates associated with your Card (such as subscription services)will be
declined;,

17.3.2 you will not be able to use your Card; and
17.3.3 any Transactions in the process of being paid out when the closure process

commences will still proceed.

18 STATEMENTS
18.1 We will always make information about the Account Balance of your Linked Account and

on the Card, and recent Transactions available to you online on the Uphold App. We
recommend that you carefully review all your Transactions and your Account Balance of your
Linked Account on a regular basis online. We will also provide you with the same information
on a statement at least once per month free of charge by email.

19 MAKING A COMPLAINT
19.1 If you wish to make a complaint about us and/ or your Card you can do so by contacting

our Customer Relations Department in writing in one of the following ways:
19.1.1 Post:  Uphold Card Service Support, PO Box 5572, Brighton, BN50 8US
19.1.2 Via the Uphold App
19.1.3 Email to complaints@uphold.com

19.2 We will try to resolve your complaint within 15 Business Days after the date we receive
your complaint. In exceptional circumstances where we are unable to respond in full to your
complaint, we will inform you of this giving our reasons for the delay and the timeframe within
which you will receive a full reply, which in any event shall be within 35 Business Days of the
date we received your complaint.
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19.3 We have procedures in place to make sure that we handle your complaint fairly and
quickly. You can find more information about how we handle complaints by contacting
Customer Service Support.

19.4 If you are dissatisfied with how we have dealt with your complaint, you have the right to
take your complaint to the Financial Ombudsman Service. You must do so within 6 months.

19.5 You can contact the Financial Ombudsman Service:
19.5.1 In writing: The Financial Ombudsman Service, Exchange Tower, London, E14 9SR
19.5.2 By telephone: 0800 023 4 567 from a landline, 0300 123 9 123 from a mobile phone or

+44 20 7964 0500 for calls from outside the UK; and
19.5.3 By e-mail: complaint.info@financial-ombudsman.org.uk.

19.6 If you do refer your complaint to the Financial Ombudsman Service, this will not affect your
right to take legal action.

20 MOVING ABROAD
20.1 You must notify us if you change your country of residence to one that is outside of the UK.
20.2 Where you do move outside of the UK, you are still permitted to use the Card until it

expires.

21 INTELLECTUAL PROPERTY
21.1 Optimus or Uphold are the owners or the licensees of all intellectual property rights in the

Website, Uphold Wallet, Uphold App, E-money Account(s) and Card and in the content
published on them. These works are protected by copyright laws and all such rights are
reserved.

21.2 Uphold and the Uphold logo are trademarks of Uphold Europe Limited, who is the sole
owner of the same. Optimus and the Optimus logo are trademarks of Optimus Cards UK
Limited, who is the sole owner of the same. You will not use the Uphold or Optimus trademarks
for any purpose without Uphold’s or Optimus’ express prior written consent (as applicable) and
any unauthorised use can result in legal action being taken against you.

21.3 www.uphold.com is the uniform resource locator ("URL") of Uphold. You will not make any
use of this URL or any other URL similar to it on another website or digital platform without our
prior written consent.

22 HOW WE USE YOUR INFORMATION
22.1 Any personal information you provide us from time to time in connection with your Card

will be processed in accordance with Optimus Privacy and Data Protection Policy. Optimus is
the data controller of the personal information gathered for such purpose. Optimus uses
Uphold to provide part of the services relating to the provision and use of the E-money
Account(s) and Card to you under the direction of Optimus. In addition, Uphold processes
information you provide in connection with the provision of the Uphold Digital Wallet to you (that
service is separate to ours provided under these Terms and Conditions). Uphold is the data
controller of the personal information gathered for such purpose and details of the personal
information processed by Uphold can be found in Uphold’s Privacy Policy.

22.2 You have certain rights to receive a copy of any information we hold about you. Please
contact our Data Privacy Officer by email: dpo@optimuscards.com, or by Post: Uphold Card
Service Support, DPO, PO Box 5572, Brighton, BN50 8US .

22.3 The personal information Optimus hold and process is carried out in accordance with the
relevant laws on the protection of personal data, including but not limited to the Data Protection
Act 2018.

23 GENERAL
23.1 We may monitor and/or record telephone calls between you and us or our service

providers.
23.2 We may, at our sole discretion, assign, or transfer some or all of our rights and/or

obligations under these Terms and Conditions or delegate any duty of performance in these

http://www.uphold.com
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Terms and Conditions. We may subcontract any of our obligations under these Terms and
Conditions.

23.3 You may not transfer any of your rights and/or obligations under these Terms and
Conditions.

23.4 Any delay or failure by us to exercise any right or remedy under this Agreement shall not
be interpreted as a waiver of that right or remedy or stop us from exercising our rights at any
subsequent time.

23.5 In the event that any part of these Terms and Conditions is held not to be enforceable, this
shall not affect the remainder of the Terms and Conditions which shall remain in full force and
effect

23.6 The language of these Terms and Conditions is English, and all notices and information
given under these terms and conditions will be in English.

23.7 These Terms and Conditions are governed by English law and the parties agree to submit
to the non-exclusive jurisdiction of the courts of England and Wales to resolve any legal matter
arising from them.
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ANNEX 1

Restrictions and Limits
The following are prohibited and therefore you may not use your Card for the following activities:

● Non-regulated Gambling
● Pharmaceuticals (non-regulated)
● Drugs & related Paraphernalia
● Adult chat or webservices
● Audiotext services (for example, psychic hotlines) or videotext services (for example, adult

chat internet sites)
● Purchase of counterfeit or unauthorised goods:

The following are identified as higher risk activities, therefore we reserve the right to undertake
enhanced due diligence or block transactions to these Merchant types, including:

● Regulated Gambling
● High-risk businesses (as determined by us and Mastercard)
● Certain financial services (as restricted by us and Mastercard)
● Money Services
● Virtual Asset Service providers
● Charities
● Religious organisations

At pay-at-pump petrol stations and most road tolls your Card may not be accepted if they don’t have
the facility to pre-authorise the transaction. We reserve the right to impose a value greater than the
prospective purchase price for such pre-authorisations.
Pre-authorisation checks the balance on your Linked Account prior to the transaction to ensure that
there is sufficient balance available to settle the transaction and avoids potentially taking your Linked
Account overdrawn.

FEES
The following fees apply.

FEE DESCRIPTION AMOUNT (charged in £ or equivalent amount
if applied in another currency)

New / replacement physical Card £9.95
ATM withdrawal (in the UK) £2.50
ATM withdrawal (in EU) £2.50
ATM withdrawal (in rest of world excluding EU
and UK)

£3.50

LIMITS
The following limits apply.

LIMIT DESCRIPTION LIMIT
ATM withdrawal (value) £500 per Transaction and aggregate limit of

£1,000 per day*
ATM withdrawal (number) Max 2 per day
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Merchant Transaction (value) £10,000 per Transaction and aggregate limit of
£10,000 per day*

Merchant Transaction (number) Max 50 Transactions per day.
* Set out in £. If Transaction is made in another currency, the equivalent amount will be applied in
such currency.
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Uphold Card XRP Reward Programme - Terms & Conditions

Please read this Agreement carefully before redeeming your reward. This information forms the terms
and conditions of our XRP Reward Programme. If there is anything you don’t understand or agree
with, please contact Customer Services.

1 INTRODUCTION
1.1 To show our appreciation to our customers who use the Uphold Card, Uphold is offering its

Card holders a rewards promotion. For every national currency transaction made by our
customers using the Uphold Card. Card holders will receive 4% back in XRP on all new
eligible Net Purchases, as defined below.

2 DEFINITIONS
“ATM” means an automatic teller machine or cash dispenser.
"Card” means the Uphold branded Mastercard card that may be physically and/or digitally issued
to you by Optimus Card Ltd.
“Contactless” means a payment feature that provides Cardholders with a way to pay by tapping
the Card on a POS terminal reader.
"Customer” means a registered holder of an Uphold digital wallet and an e-money account.
“Customer Services” means the contact centre for dealing with queries and requests for
services in relation to your Card. Contact details for Customer Services:
cardsupport@uphold.com or +44 (0)203 318 3774.
“Merchant” means a retailer, merchant or other supplier of goods and/or services which accepts
payments you make by using the Card.
“Net Purchase(s)” means all eligible purchases minus reversed transactions such as refunds,
chargebacks, fraud and disputed transactions.

“POS” means point of sale transactions. POS transactions usually occur whenever a buyer
pays a certain amount offline or online to purchase goods from a seller. POS transactions
include Contactless payments, payments made via a digital wallet such as GooglePay, Chip
& PIN, online or signed payment transactions.
“Promotional Period” means the period from September 19th 2022 and lasts until March 31st
2023, or as may be extended on a month-to-month basis at Uphold's sole discretion.
“We”, “us”, “our” means Uphold Europe Limited (“Uphold”). Uphold is a company registered in
England and Wales, company number 09281410 whose registered office address is Suite A, 6
Honduras Street Honduras Street, London, England, EC1Y 0TH.
“Website” means the website www.uphold.com.
“XRP” means a digital asset available on the Uphold platform.
“You”, “your” means the person named on the Uphold account and authorised by Uphold to use
the Card.
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3 ELIGIBILITY
3.1 Customer Eligibility

3.1.1 You must be an Uphold Card holder with an active Card.
3.1.2 Your Card and Uphold account must be in good standing at the time you make

an eligible purchase and when Uphold makes the XRP reward payment.
3.2 Transaction Eligibility

3.2.1 Only authorised POS transactions are eligible for this programme.
3.2.2 To qualify, POS transactions must be made during the promotional period as

stated in section 2 (Definitions) of these Terms and Conditions.

4 EXCLUSIONS
The following are excluded from the XRP Reward programme.

4.1 ATM or cash withdrawal transactions by any means;
4.2 Cash or virtual currency advances to third parties by any means;
4.3 Any fee payable by you in respect of the issuance of a physical Card;
4.4 Any fee related to your Uphold Account; and
4.5 Unauthorised/Fraudulent or disputed transactions.

5 REWARD PAYOUT
5.1 The XRP rewards will be calculated at the end of each calendar month and added by

Uphold to your wallet’s balance within 15 days thereafter.
5.2 Payouts of XRP rewards must bear a notional value of at least US$1.00 equivalent for the

amount to be added to your Uphold balance. Otherwise, no XRP rewards will be credited
to your balance for that month, but the amount will be carried forward to the subsequent
month.

5.3 If the amount due to you at the end of the promotional period is less than US$1.00
equivalent, your account will not be credited and you forfeit that amount.

5.4 The maximum value of reward you may receive is the equivalent of US$50 in aggregate
per calendar month. For the purposes of calculating this limit, non-US$ transactions will
be converted to US$ at the prevailing conversion rate on Uphold at the time of settlement
of the transaction from your account.

5.5 If you cancel your Card, you will be credited for the XRP rewards amount you have earned
up to the date you cancel your Card.

5.6 If you close your Uphold account during a given month, you will not be eligible to receive
XRP rewards for the month in which you close your Uphold account.

6 GENERAL
6.1 You shall be solely responsible for any taxes that may arise due to the receipt of XRP

rewards.
6.2 If and to the extent applicable law obligates Uphold to deduct taxes from any payment of

XRP rewards to you, Uphold shall timely deduct and remit such taxes to the applicable tax
authority and shall furnish you with an official receipt or other appropriate evidence of such
remittance.

6.3 The offer is as stated and nothing else is included.
6.4 To the fullest extent possible under the law, Uphold shall not be liable for any loss or

damage whatsoever caused by matters relating to this offer including, but not limited to,
human, machine or typographic error.



Prepaid Debit Card Terms & Conditions V.01

6.5 By redeeming this offer, you will be deemed to be bound by and have accepted these
terms and conditions.

6.6 Other terms, conditions and restrictions apply, including Uphold’s user Terms and
Conditions and the Cardholder Agreement.

7 YOUR TERMINATION AND CANCELLATION RIGHTS
7.1 You can terminate these Terms and Conditions and opt out of this promotion by cancelling

your Uphold Card.

8 OUR TERMINATION RIGHTS
8.1 We may terminate this reward programme and these Terms and Conditions at any time

and for any reason with immediate effect without prior notice.
8.2 Any attempt to obtain or generate any fraudulent or other non-permissible mechanisms to

obtain the offer, as determined by Uphold in its sole discretion, shall give Uphold the right
to disqualify users from the offer.

9 YOUR INFORMATION
9.1 We will only process personal information we hold about you in accordance with all

applicable laws and regulations relating to the processing of personal data.
9.2 Unless required by law, we will not pass your personal information to anyone without your

permission.
9.3 Aggregated, non-personal data about our reward programme, may be shared with our

partners for statistical research and analytical purposes.

10 GENERAL AND APPLICABLE LAW
10.1 This Agreement is governed by English law and you agree to the exclusive jurisdiction

of the courts of England and Wales to resolve any legal matter arising from them.


